akoya
Position Title: Implementation Project Manager

Position Overview

As an Implementation Project Manager at akoyaGO, you will play a critical role in ensuring the successful deployment
of our solutions for our valued clients. Reporting directly to the Manager of Client Solutions, you will be the primary
point of contact for clients throughout the implementation process. Your mission is to plan, schedule, execute, and
deliver projects, all while safeguarding the achievement of project goals and meeting client requirements within
established timelines.

Responsibilities

e Project Planning: Collaborate with clients to define project goals, objectives, and the scope of work, ensuring
alignment with their unique needs and objectives.

¢ Project Management: Develop detailed project plans that encompass timelines, deliverables, and resource
allocation, to ensure the smooth execution of client projects.

e Client Communication: Act as the main point of contact for clients during the implementation process, providing
regular updates, addressing concerns, and maintaining open communication channels.

¢ Technical Expertise: Implement our core solution for the client and configure solutions that meet client needs and
provide technical expertise during the implementation process.

¢ Risk Management: Continuously monitor project progress, identify potential risks and issues, and implement
timely mitigation measures to keep projects on track.

e Effective Communication: Facilitate seamless coordination and communication between internal teams and
clients to ensure all project activities are aligned with client expectations and company objectives.

¢ Client Training: Conduct training sessions, both one-on-one and in group settings, at annual user conferences, and
viawebinars to empower clients to make the most of our solutions.

¢ Client Relationship Management: Manage client relationships by promptly addressing administrative questions,
setting clear expectations, suggesting improvements, and identifying opportunities for additional training and new
products.

¢ Internal Projects: Manage internal projects including but not limited to documentation, updates, testing, and
product development to support client implementations.

e National Travel: This role requires travel to client sites across the nation for implementation and training.

Qualifications and Skills

e Demonstrated proactive and self-starting approach with a track record of successful project management.

e Thrivein afast-paced work environment where agility and responsiveness are essential.

e Possess a high degree of organizational skills, individual initiative, and personal accountability, with meticulous
attention to detail and adept multitasking abilities.

e Exhibit excellent communication and interpersonal skills, both verbal and written.
Display a strong commitment to achieving client satisfaction, ensuring clients receive the utmost value from our
solutions.

e Experience utilizing technology to improve systems and processes in ways that enhance client outcomes and
organizational effectiveness.

e Proficiency in the Microsoft Office suite is required, and familiarity with MS Dynamics 365 is a plus.

e Knowledge of basic non-profit accounting principles is advantageous, with a preference for candidates with fund
accounting experience.

e Familiarity with the grant-making process and procedures is desirable.

Salary and Benefits
$50,000 - $70,000 per year, depending on experience and qualifications. Benefits include health, disability, and life
insurance, retirement plan matching, paid time off, and professional development opportunities.

Location
This is a remote eligible position open to candidates residing and authorized to work in the United States.

How to Apply
To apply, please send your resume to careers@akoyaGO.com and specify the position in the subject line.

akoyaGOQO, Inc. 2626 East 82nd Street, Minneapolis, MN 55425 akoyaGO.com





