Steps to Manage User Roles for akoyaGO
Customizer
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Open akoyaGO 9 Steps

STEP1

Click on "Settings".

SANDBOX ¢ + o

w & Email a Link | v 2 Flow Run Report

3 Editcolumns N/ Edit filters Filter by keyword

S.. ¥  Begin Date v Program v Primary Contact ¥ Decision ... ¥
J 3/1/2023 Christy Petersen

ed Arts & Cu... Fr. Jose Maria Ca... 6/7/2023

J Alyson Belvin

] Marni DuVal
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https://akoyago.crm.dynamics.com/main.aspx?appid=86039a59-df4e-eb11-a813-000d3a8c9f8b&forceUCI=1&pagetype=entitylist&etn=akoya_request&viewid=4992658b-547e-e311-ae1c-0050569d0000&viewType=1039

STEP 2
Click on "Advanced Settings".

SANDBOX ¢ + o

2 Email alink | v

Personalization Settings

3 Edit colun{ Advanced Settings

About
v Begin Date ¥ Pr( on.. v
Privacy & Cookies

3/1/2023 Software license terms

A & Cu... Fr. Jose Maria Ca... 6/7/2023

Alyson Belvin

STEP3

Click on the down arrow next to the word "Settings". Go to Settings Area.

' Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Outl

«dministration

Vhich feature would you like to work with?

Auto-Numbering
Specify the prefix numbers for contracts, cases, quotes, orders, articles, invoices, and campaigns. ¢

cases, quotes, orders, and invoices.

Languages
Add or remove support for additional languages.

@ System Notifications
| View imnartant cucteam meaccanac arh ac erhadnlad aintans natifiratinne
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https://akoyago.crm.dynamics.com/main.aspx?settingsonly=true#656399433

STEP 4
Click on "Security".

a OyaGO Settings v | Administration

Settings
System Process Center Ci
& Administration m Security m Processes

°I| Business Manageme... Email Server Profiles E Activity Feeds Confi...
et

m Data Management Templates E Activity Feeds Rules

System Jobs

Document Manage...
E Auditing

N M

STEP S

Click on "Users".

Settings v | Security

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phon

Security

Which feature would you like to work with?

Use
new users, Edit information about users and deactivate user records. Manage th

. Security Roles

Create new security roles. Manage and delete existing security roles for your organiz

£  Field Security Profiles
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https://akoyago.crm.dynamics.com/main.aspx?settingsonly=true#456220409

STEP 6

Search for and locate your user.

"DATA

ne

STEP7

Click on the checkbox next to your user.
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all CHART PANE ~

= Search Results ¥

O

Marni

| Full Name 1

Marni DuVal

FaN

syeyd

Position
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https://akoyago.crm.dynamics.com/main.aspx?settingsonly=true#30210222

STEPS8
Click on "MANAGE ROLES".

Security

n on the go with apps for your phone, tablet, Qutlook, and more! Get Apps for Dynamics 365

‘CTEMAIL &, PROMOTE TO ADMIN 9 MANAGE ROLES| 2 CHANGE BUSINESS UNIT & CH

| Position | Main Phone | Business Unit | site

STEP9
Check to ensure you have the akoyaGO Customizer role.
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